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PUBLIC ADMINISTRATION (PAPER-I)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are EIGHT questions divided in two Sections and printed both in HINDI and
in ENGLISH.

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and 5 are compulsory and out of the remaining, THREE are to be attempted
choosing at least ONE question from each Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must
be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.
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WUs—A / SECTION—A

1. Frafafead ¥ @ y@s &1 amm 150 wsdt # IW AT
Answer the following in about 150 words each : 10x5=50

(@) “IMEA -GS Feahl & FEuA F ey F g1 fow@R | wanw)

“Governance is about managing self-organizing networks.” Elaborate.

(b) “Td argmA I Fofal d wum @ R-vum i e F o f-omardht e w5 3gEm
fran om 1 smEn i)

“Two-dimensional taxonomy was used by Herbert Simon to describe the
degree to which decisions are programmed or non-programmed.” Explain.

(c) < Far ufEgH § gt H qifod TR R AW & T s Jar ARRe urm #1 v v
F ¥ # qliem iR

Examine the approach of public service motivation as an inducement to
bring the desired level of efficiency in public service delivery.

(d) dgifes T § PRE TN TS FHAY AR (b Ad1 TS & WA Gga &l gadq
Fa , frg HaEr § 3R nfafafat et wRiEE F wadd A @i wd §) e
A

In theory, the ‘civil society organizations’ promote cooperation between
people and public service organizations, but in practice, their activities
restrict the promotion of government programmes. Analyze.

(e) A R W & YavA g g 2, frg Greions agar &1 @& TwEwH 1| feeanft
Fifr)

Fayol and Taylor had different management perspectives, while having
similar goal of organizational efficiency. Comment.
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2. (a)

(b)

(c)

3. (a)

(b)

(c)

FAERATR I F FEF qresd & fawermo w0 A swfia wwifea g€ 81 sm
1 FEl AR I A M eRadA H frEem fivw

Behavioural approach has been questioned on the basis of its utility in the
analysis of administrative problems. Discuss the weaknesses of the
approach and the shifts made therein.

% T B AfeF Had, e 3R FRIa A wmiives w9 A sl vt w0 d
<@ T R | gt g e # i oTm wewia % oTeile # 3@ w1 gha Hif)

Public administration has been viewed as a socially embedded process of
collective relationship, dialogue and action. Examine the statement in light
of the consensus achieved in the Third Minnowbrook Conference.

-t rfler®t afteeT t yor 6t wrew A st Beafafy § giafia @ T 2
wiasy 6t gAfet | IR 9 At Eh smar h fEEE B

Public-private partnership phenomenon has been transformed into a type
of governance scheme or mechanism. Discuss its capacity to overcome
future challenges.

T g et frgra @ wfawfea 0 % foe wemate faem i Riftm awsit @
TR HEHfd & U9TE @ S T 81 TeireTeRs whe i

Integration of different streams of administrative thought to propound a
universal administrative theory is hindered by the impact of culture.
Critically examine.

ek wien, s Wi % gfaa Swm @ Sus guEm A Aum qU 39YE ITER
Hattd yraaH st fafa ¥ qe frera #) s % fafm o @ el @ g o
0 wam §, frg Fif

Judicial review, prevention of misuse or abuse of administrative power and
provision of suitable remedies are the basic principles of administrative
law. Justify as how various organs of the State are able to uphold these
principles.

faffamm, qmfess et # amfse avaw oft THifes e@dn i w g @ PR
Jaws fafy 81 v & gef & gmen whaw v

Regulation is an old but increasingly necessary mode of social coordination
and political intervention into societal processes. Examine it in the context
of globalization.

20

15

15

20

15

15
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4. (a)

(b)

(c)

A Wi a1 gfauH T R OF GlR T deg AiEal & §9 W WEga ol §, o
R rferepifet i sffiret T & AT FRwIfTal & STEER e FAT €| Jre Hifg|

The new public service model approaches governance on the premises of an
active and involved citizenship, wherein the role of public officials is to
facilitate opportunities for citizens’ engagement in governance. Explain.

Ta-qaRad o9 § yaEiE TEAeT F EeE & 9fE S Arie AawEEdl O FH W
Ffga wfemm & wfafda won aftfaa 81 fad=m fif)

Neo-Weberian State involves changing the model of operation of
administrative structures into a model focussed on meeting citizens’ needs.
Discuss.

A e H Aged A Al qewyl, Uuw A1 e 39 o 78 R wilifas g & e
# 38 & H favemo AR

Nothing in public administration is more important, interesting or
mysterious than leadership. Analyze the statement in the context of
strategic leadership.

@Wvs—B / SECTION—B

5. frafafes & @ y@s 1 @mm 150 T # IR AW ¢

Answer the following in about 150 words each :

(a)

(b)

i F el # yeeA % wmE w1 givwm faswmeriia e % fou famw ww @ afte
IEh g1 ol Hifsa)

The approach to the study of administration in its environmental context is
especially more useful for developing countries. Comment.

e wEar iR wfeenadl % el 3 fovm A & gog e wE @) fowawgds fa=m
i)

Gender equality and women’s rights have laid down a strong foundation of
development. Elaborate.
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(c)

(@)

(e)

6. (a)

(b)

()

FroaTEA-TeE i H had aad, WeEd & foe it i Iugwar § W 3@ S
fgw| e Fif|

Performance appraisal needs to be seen beyond the mere suitability of the
official for vertical promotion. Explain.

T IWE W A9F TEHid & Foh TR 1 3 egall hl yetey HA1 A1 Fl a9R weH
FW ° fva a1 @ a1 Fuea @ wen T wa @) @ i)

It is widely agreed that the government ought to provide the goods that
market fails to provide or does not provide efficiently. Argue.

TR T % RO THo 330 THo Tl gam 3 319w yrafs @l & wiga 1wt Fsea
T R weftan i)

MIS has evolved and gone far beyond its traditional advantages due to
technological advancements. Comment.

v FEEw 3R wEee =9 HwAd Al TgEd ¥ WEH a9 H WE FEE F O
e, i forar @R iR wwifse wwma wadq & go IFd @ ' T R wdEm
e

Emphasis on cost control and reducing public expenditure has diverted the
focus of government budgets from the basic objectives of reallocation of
resources, bringing economic stability and promoting social equity.
Examine.

anyfre gl A, Rfte vl gof w9 & qu 78 g8 @ afcs 9u a1ef & @iy faftm =i
a1 @ fifsw)

In modern context, Riggsian terms have not altogether disappeared, but
have emerged in different forms with newer meanings. Discuss.

afife fasm & v wewEl v g3 TS9 w@ ggg aNR ardeawnstt 1 U W
esiet 3gua 21 favemor $ifs)

A striking feature of economic development is an apparent symbiotic
evolution of strong States and strong market economies. Analyze.

20

15

15
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7. (o) i awend ot ¥ gHERS TR A 3R Y99 B W@ E | wEl gwened @ fue F o s
A guar R qerar N @ fifs

Policy problems are increasingly tending towards being wicked. Discuss the
capacity and preparedness of the State to tackle such problems. 20

(b) TE-3MUNE T F1 I F Ihehar ¥ R AN o1, g @ TR oft I arm
o § vl e gfeefia @9 % Fro waw @ ) faaem At

Zero-based budgeting was intended to get away from incrementalism, but
ended up being the most incremental of any budgetary approach. Discuss. 15

(c) Mo Ho Ho ¥ A I uiafda A IR IR H GIFE TN h JUR FIEAT § |
wteur i)

ICT has immense potential to transform governance and empower citizens.
Examine. 15

8. (a) ThHo Fo Sfto F I H %A W J&I ¥ A Tag Fwaienl I ghgwan, 31gwa 3R g
A AT giE § ggdm W h IR =1 W Al St @1 e i

The successful attainment of SDGs objectives largely depends upon the
wisdom, experience and farsightedness of the actors involved and their
willingness to cooperate in the implementation process. Analyze. 20

(b) ug, Hifd iR ¥ iwia g8 W F fou w1 Q@ § A 7 WE B P W@ & FGW 4
dfva A F1 W A ¥ 39 sy #, femeia 9§ wrigE () futon § fa
TRl i e A e i

Groups work to elevate issues on the policy agenda or seek to deny other
groups the opportunity to place issues. In this background, discuss the role
of interest groups in agenda setting in the developing countries. 15

() Tofaa s w1 3 vorlifos wrfueet & geai ok Afos o 1 weei = §, R
afi 3 Rl g1 =men fifm)

Civil servants generally tend to exhibit the values and ethical framework of
the political executives under whom they function. Explain. 15

* Kk ok
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