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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions.

There are EIGHT questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH. .

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and 5 are compulsory and out of the remaining, any THREE are to be
attempted choosing at least ONE question from each Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the authorized
one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a

question shall be counted-even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.
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1. (a)

1. (b)

1.(c)

1.(d)

1. (e)

2. (a)

2.(b)

2.(c)

3.(a)

3.(b)

gus ‘A’ SECTION ‘A’
frafafed # ¥ T 1 AW 150 YT F IR AN
Answer the following in about 150 words each :
e e A o R fratn aw fravema @ St skoardieat @
s 3 17 frme fifsd

““The strength of Public Administration is in its exploration of the complexities and nuances

of public policy making and implementation.” Discuss.. : : 10
“Ser F ATEE TS § e % figra R FrErd % fgra #§ s TE o \”’
feoqult e |

“Principles of analysis and principles of action were not differentiated in Taylor’s scientific
management.” Comment. . 10

“Rfy ¥ aEE & apEW d QeoeRa wER e w oyl E R0

o= Hif |

“Arbitrariness in the application of rule of law is a primary cause of poor governance.”
Discuss. 10
“ TSR R IR ¥ qeeH § Tren & fwwr, Hoed T FrWT we & fr ey
g7 fawmn Hifvw |

“Departments, Boards and Commissions as forms of organization are dissimilar in the context

of accountability and responsibility.” Analyse. iy 10
gy WE, FRESTRE W 991 i AeE & Agerad § | et i |
Administrative man bridges the psychological man and the rational man. Explain. 10

“Qmﬁﬁ(w%&ﬁw,mmmmm%ﬁﬁ@mm%mﬁ%
FATE T rgereg AR T A Ege Toa 3R g v TR I ST
A 2| Arees wWen it |

“The movement towards governance as an organizing concept for public administration and
management is because the focus of administration has been shifting from the bureaucratic
state to the ‘hollow state’ and ‘third-party government’.” Critically examine. 20
‘R ¥ W GETA-sE e eRil weg 9 omdrlt wrEed e |7
aRe AfE X @eT & T e & Jra-Rew R wer | fwn @, fee At |
“Organizations of the future will be organic-adaptive structures but temporary systems.”
Discuss how Warren Bennis characterises the new form of organization. 15
“IaqreFdT FeuTst &1 GRUm g afer d freaed & iy SR F wEdaeEs
wiefiran = aftorm € |7 w0 Geed A % forewd wwamiid weAl # Wl § 7
“Productivity is not the result of working conditions but the result of emotional response of
workers to work performed.” Are Elton Mayo’s findings relevant in contemporary organiza-
tions ? » 15
“ “frsTree G ST GFS SEER B Th Wed @ St wfks, w, |l O
el wRat | Wit grar 2 |7 sreeaTers fdmn A |

« ‘Performance information use’ is a form of organizational behaviour that is influenced
by individual, job, organizational and environmental factors.” Critically analyse. 20
W%%,@Emmﬁ@ﬁmw%m%gwwm&wwﬁﬁ
e wfR )

New Public Service emphasizes democracy and citizenship as the basis for public administra-
tion theory and practice. Elucidate. 15
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3.(c)

4. (a)

4. (b)

4.(c)

5.(a)

3. (b)

5.(c)

5.(d)

5.(e)

“wﬁmm%mmﬁéﬂmwuﬁaﬁ%gﬁﬁﬁ,wﬁmﬁﬂ?ﬁ

T R g |7 feoht RfR

“Accountability under New Public Management has undergone a radical change, although

the focus has continued to remain on management.” Comment, 15

“mwﬁmmm%aaﬁgqﬁm,maﬂtm%aﬁaammaﬂtmm%aﬁa

aﬁ%ﬁmﬁﬁmﬁhwﬁél”wmﬁ%mﬁﬁﬁm@rwﬁm

Gawufs a1 g § 2 9k Hifd | '

“Developments in the field of Administrative Law reflect an increasingly blurred boundary

between: the state and society, and between justice and administration.” Has administrative

law become more constitutional than the Constitution itself ? Argue. 20

ot & fryereg i fig w1 3 firg T @ & fog g F B 2 1

T AT 9T € ? SR AR |

“The content and process theories of motivation have the same focus but are different in

approaches.” Do you agree ? Give reasons. : 1 1S

mﬁ%wmm,mmﬁt,?mﬁﬁﬁmﬁaﬂﬁ%

e A § | ST & ey , FT AT SATEEAT I g R 7 I o o 9 Rig

Fifm | ‘ '

Thrust on the citizen centricity and Right based approaches, aim to. empower the citizens.

In the light of the above, has the administrative accountability improved ? Justify your

argument. : 15
@UE ‘B’  SECTION ‘B’

freafafaa # & wds 1 T 150 st F e AR

Answer the following in about 150 words each :

IS A T T @ s e R @y wn ok 7 9 frefa R )
el R |

“Comparative Public Administration started with no paradigm of its own and developed
none.” Comment. _ 10
“w,w@mﬁudﬁwﬁaﬁ?ﬁaﬂﬂf,mﬁaﬁgﬁmaﬂmmmuﬁrﬁﬁﬁ
<A € 17 e il |
“Markets, hierarchies and networks represent modern governing structures in government.”
Explain. : 10
wﬁﬁﬁﬁwuﬁﬁmﬁwﬁmwﬁﬁw@ﬁ%ﬁﬁ&my@mm
A a9 g ® 7 Td=m Ak |
Has policy analysis become a major source of legitimation of status quo in political and
social order ? Discuss. : 10
T Aifa @ s, sfeva sk gaR fy @ aeife a St | s
HR |
“Fiscal policy should address the issues of inequity, intricacy and obscurantism.” Explain.
10
“W%ﬁmm%gﬂﬁ%mqémmﬁmmﬁw%ﬁm@%mﬁaﬂam
? 17 sitfurea g il
“Prevention of misconduct requires institutionalization of ethical values at the political
and administrative levels.” Justify. 10
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6.(a)

6. (b)
6.
7. (a)
7. (b)

7.(c)

8. (a)
8. (b)

8.(c)

“mwﬁmﬁmﬁaﬁwmfam%mﬁ%@maﬂ%ﬁﬁmﬁ%ﬁmﬁﬁgﬁ%|"’
wﬁmw%mrﬁaﬁmmm%mamﬁwaaaﬁmwww
T GO qEAR ¥ T @ ke R | ~ ,

«A dministrative ideas must be seen in the context of environment in which they develop.” In

-. the light of the above statement, examine the influence of New Public Management and

Information and Communication Technologies on comparative study of Public Adminis-
tration. 20
s e § weces vam Yowe @ e foen @ oW
arat & | wfen aufren & gl § e feea i | :

Affirmative action in socio-economic development has not altogether eliminated discrimina-
tion. Discuss it in the context of women empowerment. ' 15

wuﬂﬁmmﬁwﬁ%mmﬁ%ﬁﬁwﬁwﬁaﬁmﬁaﬁm%?
=TS ghE I |

Have political realities thwarted the move towards evidence based policy making ? Critically
examine. 15

“Wwwﬁﬁﬁﬁw%maﬁuﬁﬁaaﬂw%lﬂgﬁﬂ:ﬁ%mﬁ@
SRS adt o <@ |7 e fifd |

“Globalization is impacting the context of national policy making. The national policy agenda
is becoming international.” Explain. , 20
‘e A T % FrY qedin ok ek Wl S ATEA 6 e § I@A i savaeRdl
21" feoft Hifr |

“Collaboration and its cognates for public service delivery need to be viewed from the
governance lenses.” Comment. 15
“mmﬁﬁgwm%ﬁ@mmwm@ﬁwm%f’ (=
Fe) | e Froma T ¥ R Rkt @yl B el f TeEE A
Administrative reform is “an artificial inducement of administrative transformation against
resistance.” (Gerald Caiden). Identify the nature of resistance and inducements required to
overcome it. 15

‘,‘agmuﬁa‘lﬁﬁﬁﬁmﬁﬁﬁmmW&r%ﬁmqma&mﬁ%—&mﬁmﬁﬁ
wfafda frar & 17 fawawm HifR

“Disruptive nature of developments in Information Technology has changed the contours
of e-governance in the last one decade.” Analyse. 20

“Proqre R TR, Freared & P, T sk agEen & e 3E f e H
gew AT & |7 SelsATeHes fasawe Hif | :
“performance Management Framework enables a clear line of sight between planning,
measuring and monitoring performance.” Critically analyse. 15

“freqre S9ed F Sl § @H aFArERel, FHTEEAT T FHAGUCAT H IFAT B
fifeg 2 " w frsaren Svied 3 TSR aed) #f wHEe §9 8w R g ? ah G |
“Objectives of performance budgeting include improving expenditure prioritization,
effectiveness and efficiency.” Has performance budgeting worked effectively in govern-
mental system ? Argue. 15
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